
Hyatt Working Order IHS Sample Request
Property Name: Hyatt Regency BWI

Property Address:

Property Contact: John Doe  Phone:864-444-4444 Email: jdoe@hyatt.com

Area/item Level 1 (1 Hour) Level 2 (2 Hours) Level 3 (3 Hours)

Maintenance - A/C

Temperature - Room

Maintenance - Television

Bathroom - Toilet Functionality

Bathroom - Shower Temperature

Bathroom - Door Functionality

Bathroom - Shower Head

Maintenance - Lighting

Elevator - Functionality

Maintenance - Keycard

Room Noise - HVAC

Entertainment - STAYCAST

Bathroom - Shower Pressure

Maintenance - Outlet

Room Noise - Outside

Maintenance - Refrigerator/Mini Bar

Elevator - Speed

Maintenance - Remote Control

Maintenance - Coffee

Bathroom - Sink Functionality

Internet - Functionality

Bathroom - Shower Drainage

Bathroom - Sink Drainage

Maintenance - Door Lock

Room Noise - Neighboring Room

Bathroom - Faucet Functionality

Bathroom - Shower Leakage

Swimming Pool - Temperature

Internet - Connection

Safety/Security - Fire Alarm

Maintenance - Safe

Bathroom - Racks/Hooks

Elevator - Wait Time

Temperature - Control Panel

Internet - Speed

Room Functionality - Blinds

Elevator - Noise

Maintenance - Iron

Entertainment - TV, Gaming and Movies

Room Noise - Hallway

Room Functionality - Phone

Bathroom - Sink Water Temperature

Room Noise - Soundproofing

Maintenance - Hair Dryer

Internet - Access

Bathroom - Lighting Functionality

Hallway/Corridor - Lighting

Lobby - Air Conditioning

Fitness Center - Machine/Equipment Functionality

Maintenance - Alarm

Maintenance - Cupboards/Drawers

Fitness Center - Temperature

Maintenance - Lighting Sensor

Room Functionality - Kitchen Size/Functionality

Temperature - Default Temperature

Maintenance - Microwave

Maintenance - Blinds Control Panel

Maintenance - Lighting Control Panel

Room Noise - Hard Surface Flooring

Room Noise - Carpet


