
Preventative Maintenance 
Preventative maintenance is a crucial part of running any hotel. It ensures assets at your property 

remain in working order and keeps everything in your guestrooms safe and functional for your guests.

***Please note: This is not a complete list for each category of PM. Feel free to ask for more details and options. 
These plans can be tailored to meet your specific property needs.  

One-Star Level PM Service 
provides up to 1 hour per room. 

With focus on the entry area and 
simpler, but necessary needs of the 
room. The following is an example. 

ROOM PM – Touch Ups 

Two-Star Level PM Service 
 provides up to 2 hours per room and 
expands to include a more thorough 
service to the room. The following is 

an example. 

Three-star Level PM Service 
provides up to 3 hours per room 

and includes an extensive PM 
service to the room. The following 

is an example. 

• Touch up of entry door and
foyer entrance baseboards

• Painting foyer baseboards • Apply hinge lubricant to
doors

• Touch up of bathroom door • Painting of bathroom
baseboards

• Inspect curtains

• Check temperature and
light in mini fridge

• Replace caulking in
shower/tub that has mildew

• Replace up to four outlets

• Inspect P-trap • Touch up furniture • HVAC Clean coil on AC unit
• Check caulking in

bathroom
• Check function of drawers • Check cord management

• Check outlet in bathroom • Touch up room baseboards • Check TV channels
• Check room outlets • Change up to two outlets • Inspect TV mounting

brackets
• Replace batteries in tv

remote
• Replace burnt-out lightbulbs • Check shower head and

handles
• Replace batteries in smoke

alarm
• Replace batteries in safe • Correct water draining

issues w/Zip-it
• Check water temperatures • Replace HVAC filter • Replace damaged P-trap
• Check HVAC temperatures • Check toilet seats • Check faucet aerator




